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1.1. Development of the toolbox

The purpose of this toolbox is to provide guidance to civil
society organisations/non-governmental organisations

(in the following called NGOs) that wish to change harmful
gender norms and reduce violence. Harmful gender norms
can lead to violence due to gender, gender identity or sexual
orientation (for the purpose of the toolbox in short called
Gender-Based Violence — GBV). The toolbox was developed
through a participatory process that took place during 2021
and 2022 with Danish NGOs and their partners around the
world. The process was designed as a capacity-building
project to enhance knowledge and skills on how to address
GBV in a systemic and holistic way in development pro-
grams and projects.

The process involved the following steps: a) An initial map-
ping of existing resources on GBV globally and among
Danish NGOs and their partners; b) Four thematic seminars,
where participating Danish NGOs with their global partners,
as well as external experts, shared their experiences and en-
gaged in joint reflection on approaches and methods; and c)
The compilation of materials and reflections into a toolbox.
The process was led by three Danish NGOs: SOS Children’s
Villages Denmark, AIDS-Fondet and DANNER, who in 2020
had come together to form an informal network called
Danish Gender Network. The process was funded by Danida
via Global Focus (a platform for Danish NGOs engaged in
development cooperation). The toolkit was drafted by Eva

Iversen Consult, including the initial mapping, structuring
the toolkit, and capturing reflections and lessons learned in
cooperation with participating NGOs.

The initial mapping focused on identifying resources in the
form of practical ‘how to do’ guidelines, manuals and tools
for how to address GBV through working with gender norms.
The finding from this exercise was that there exists a vast
multitude of materials that analyse gender norms and GBV
through research and studies, as well as a large number

of materials designed as guidelines. United Nations (UN)
organisations in particular have many useful materials that
are in accordance with internationally agreed principles and
human rights law.

However, most of these materials are destined for policy
makers and state authorities as well as for large develop-
ment actors such as bi- and multilateral donors or Interna-
tional NGOs (INGOs). The existing tools are therefore often
very comprehensive and cover many different aspects of
gender work. At other times, the guidelines cover specif-
ic areas of gender norm work, for example in relation to
education or humanitarian interventions. For smaller and
medium-size NGOs, these materials are an important source
of knowledge on data, theories, methods and approaches
in gender work. Nonetheless, they can be difficult to use
for small NGOs in the design of their own programs, as



the documents are often extensive and include types of
interventions that small NGOs do not have the capacity to
engage in directly (such as curriculum reform to promote
gender equal perceptions in schools; or law reforms to en-
sure that perpetrators of violence are put to justice). Often
the guidelines tend to focus only on one narrowly defined
area of work that is described in detail. They rarely provide
any kind of quick overview on how to start tackling gender
work from a systemic and holistic perspective. The mapping
exercise carried out in preparation for this toolbox therefore
confirmed that there was a need to develop an easy-to-use
toolbox designed specifically for smaller and medium-size
NGOs. Another finding from the mapping was that resources
are much sparser in relation to gender identity and sexual
orientation (lesbian, gay, bisexual, transgender, queer and
intersex and other, in the following called LGBTQI+ people).
It was therefore the intention during the development of

the toolkit also to search for such material and experiences
among participating NGOs.

1.2. How to use the toolbox

The toolbox is intended primarily for NGOs who wish to
work on changing harmful gender norms and preventing
GBYV as part of their development programs/projects, but it
may also be used by any other actors. The toolbox is open
source, available online to all. It is intended and designed in
a way that makes it possible to continue adding knowledge,
experience and new resources to the kit. The premiss for
the toolbox is that all development interventions can —and
ideally should — include aspects of gender analysis and
approaches to promote gender equality and respect for LG-
BTQI+ people, including the reduction of violence. Such an
ambition can be the main objective of an intervention, or it
can be integrated as an element/elements into interventions
that have other main objectives — such as education, health,
legal work, Covid-19, humanitarian assistance etc. There is,
in principle, no type of intervention or programme that could
not include promotion of new gender norms, gender equali-
ty, respect and reduction of GBV.

The toolbox is designed to be easy to use by providing a
quick overview of gender-norm work and the prevention of
GBYV, as well as brief introductions to various related topics
and methods. The emphasis is on providing hands-on, how-
to-do guidance and inspiration for developing gender-re-
lated interventions in any type of development program/
project. Each part of the toolbox consists of short texts that
introduce a topic. Links can be found to further information



throughout the text and in footnotes. This is for the most
part links to existing guidelines, manuals or toolkits. Links
also include reference to websites with general information
on the topic of gender/GBV. The toolbox also includes short
case studies with examples of how NGOs have worked

with changing gender norms and reducing violence. It is
important to note that this toolbox is not in itself a guide-
line or manual that can be used directly step by step when
designing a program that includes reduction of GBV. It is
intended to provide a quick overview, and to guide the read-
ers towards resources that may be useful for their specific
purposes.

1.3. The toolbox is structured
in four main sections

1. Introduction

The present introduction provides information on how the
toolbox was developed, its purpose and intended target
audience. Furthermore, it gives an overview of the toolbox
structure and tips on how to use it.

2. Concepts and approaches

This section provides some background for working with
gender norms and the prevention of GBV. Firstly, it presents
a few key figures to demonstrate the scope of the prob-
lem of GBV and its negative effects. Secondly, the section
explains the underlying theory of how traditional harmful

gender norms and perceptions of gender identities and
sexual orientation lead to unequal relationships, and at times
in consequence to GBV. Thirdly, the norm-critical approach
is presented as a way to address the underlying social gen-
der perceptions that lead to GBV. Fourthly, some examples
are given of definitions of core concepts related to gender,
gender identity, sexual orientation, gender norms and GBV.
Finally, some initial tips are given on how to start preparing
for NGO interventions and programs that address gender
norms and GBV in a development context.

3. Practical methods

This part of the toolbox presents a range of practical meth-
ods and approaches to addressing change in gender norms
and reduction of GBV. Talking about gender and violence
can be very sensitive and personal. This section therefore
starts out with some advice on how to set some ground
rules for dialogue in your organisation’s different activities.
Itis a fundamental belief of this toolkit that harmful gender
norms are one of the main causes of GBV. The toolkit there-
fore moves on to give a short introduction to the norm-crit-
ical approach and ways to work with this in your NGO. Next,
ideas are presented on how to design activities aimed at
changing the traditional gender norms relating to masculini-
ties and femininities through a participatory engagement of
target groups in discussion and critical reflection on existing
norms. This may take place in communities, schools, work
places or other relevant settings. In particular, it is shown
how it is possible to involve boys and men and changing



harmful masculinities in order to prevent GBV. Subsequently,
ideas are provided on how to engage in similar processes

to promote understanding and respect, as well as reduce
violence in relation to gender identity and sexual orienta-
tion (lesbian, gay, bisexual, transgender, queer and intersex:
LGBTQI+ people). Interventions and programs can take
many different forms, depending on contextual challenges,
as well as on the size and capacity of the NGOs and part-
ners involved in implementing interventions. Interventions
may include, for example: support to women'’s groups; youth
empowerment; strengthening the organisation of LBGTQI+
groups; carrying out research on the effects of Covid19

on GBV; advocating for local or national authorities to fund
social programmes; support to survivors of violence —and
many more.

4. Resources

The final part of the toolkit includes an overview of resourc-
es, listed in categories defined to align with the general
structure of the toolkit: websites with general resources
and data; gender norms; LBGTQI+ communities; and gen-
der-based violence. Finally, the list includes some links as
to how to work with gender norms and reduction of GBV in
relation to specific thematic areas, including, for example,
health; education; Covid19; and humanitarian interventions
in situations of crisis and conflict. It should be noted that,
while some resources may be relevant in relation to several
categories, they have only been listed in one category, in
order to avoid repetition. The list includes all the resources

referenced via links throughout the toolkit, as well as ad-
ditional resources not otherwise mentioned in the toolkit.
Resources have been selected and included in the list based
on the general purpose of the toolkit, namely to guide the
work of NGOs in an easy-to-use way. It is important to bear
in mind that the development of the toolkit did not include a
thorough analysis of the quality of the included resources;
they have rather been selected as a result of an assessment
of their potential usefulness to target groups.

Want to get started?
You can check out some of these useful websites including a
multitude of sources that are easy to use for NGOs:

ALIGN Platform: Advancing Learning and Innovation on Gen-
der Norms. ALIGN is an open and interactive source, where
anyone can sign up to take part in information sharing and
events.

The Safe Zone Project: A free online resource for LGBTQI+
awareness and ally training workshops



https://www.alignplatform.org/
https://www.alignplatform.org/
https://thesafezoneproject.com/
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2.1. The need to address
gender-based violence

Globally, according to UN Women, an estimated 736 million
women, almost 1 in 3, have been subjected to intimate part-
ner violence, non-partner sexual violence, or both at least
once in their lives. The rates of depression, anxiety disor-
ders, unplanned pregnancies, sexually transmitted infec-
tions, and HIV are higher in women who have experienced
violence. Most violence against women is perpetrated by
current or former husbands/ partners. 6 per cent of wom-
en, again globally, report that they have been subjected to
sexual violence from someone other than their husband or
partner. However, the true prevalence of non-partner sexual
violence is likely to be much higher, considering the particu-
lar stigma related to this form of violence. 137 women are
killed by a member of their family every day". Since the out-
break of Covid-19, emerging data has shown that violence
against women and girls, particularly domestic violence,
has intensified. Restricted movement, social isolation, and
economic insecurity are increasing women's vulnerability
to violence in the home?. Globally, violence against women
disproportionately affects low- and lower-middle-income
countries and regions. 37% of women aged 15 to 49 living
in countries classified by the Sustainable Development
Goals (SDGs) as "least developed” have been subjected to
physical and/or sexual intimate partner violence at some
point in their lives. To find more up-to-date data, visit UN

Women's Global Database on Violence against Women and
the Women Count Data Hub.

LGBTQI+ people are also particularly exposed to violence.
According to the UN Free & Equal website, homophobic and
transphobic violence has been reported in all regions of the
world. It ranges from aggressive, sustained psychological
bullying to physical assault, torture, kidnapping, sexual vio-
lence and targeted killings. However, official data and statis-
tics on violence against LGBTQI+ people are scarce, as only
few countries have systems in place for monitoring, and also
because the victims are afraid to report it3. A study from the
USA found that 47% of transgender people are sexually as-
saulted at some point in their lifetime. It also found that trans-
gender people and bisexual women are among those most
exposed to violence?. A recent study from 9 African countries
concluded that sexual and gender minorities in Eastern and
Southern Africa experience high levels of violence. It showed,
for example, that 3 out of 4 transgender women experienced
violence in their lifetimes®. According to the International
Lesbian, Gay, Bisexual, Trans and Intersex Association (ILGA),
69 states criminalise same-sex relationships, and 6 countries
have a death penalty®. There is an urgent need to address GBV
and the underlying social norms that lead to it. Living free from
discrimination, threat and violence is a human right for all.



https://www.unwomen.org/en
https://evaw-global-database.unwomen.org/en
https://data.unwomen.org/women-count
https://www.unfe.org/
https://doi.org/10.1186/s12889-021-10314-w
https://ilga.org/
https://ilga.org/
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2.2. Understanding how harmful
gender norms lead to gender-based
violence

This toolkit is based on the underlying theory that traditional
harmful gender norms and perceptions of gender identities
and sexual orientation lead to unequal relationships, and to
many different forms of GBV. Norms are unwritten rules that
decide what is normal or right. Their function is to tell us what
is acceptable and unacceptable behaviour in different situ-
ations. Norms and that which is considered "normal” can be
different from group to group. Norms are present in all areas
of life and define the limits that constitute acceptable behav-
iour. Some norms are positive and guide how we act towards
others. Without thinking much about it, we adapt to most
norms. For example, most people know to shake hands with
their right hand, and do so without thinking twice. It is not
until someone breaks a norm that norms become visible”.

Historically, society has been dominated by a patriarchal cul-
ture and its norms, in which heterosexual men hold power.
The inherent norms of patriarchy are still widely dominant
today, even if there has been a strong movement towards
greater equality for women and sexual/gender minorities.
Patriarchy is a social system in which power is held by men,
through cultural norms and customs that favour men and
withhold opportunity from women and other gender identi-

10

ties. These gender norms lead to a set of problems such as
the degrading of women, expressed as sexism and misog-
yny, and resistance against and fear of alternative sexual or
gender identities, expressed as homophobia, transphobia
and biphobia. The consequences of this include various
forms of discrimination and violence based on gender or
gender identity, as violence is an effective way to maintain
the dominant gender norms and its inherent power dynam-
ics in society®. According to the UN: Gender-based violence
(GBV) refers to harmful acts directed at an individual or a
group of individuals based on their gender. It is rooted in
gender inequality, the abuse of power and harmful norms®.
The links between norms, problems and consequences are
illustrated in the model below:

Norms, Problems & Solutions1©

Problem/isms

: Consequences
Homophobia Solutions/
Erasure strategies
Gendelf & Transphobia s
sex(uality)norms Violence Safe spaces
Biphobia
Discrimination Inclusive
Slut shaming language
: Hyper/desexualit-
Sexism sation Rights — selfdeter-
. mination, bodily
Misogyny Prejudice integrity etc.
Allies



Violence is a complex phenomenon embedded in individual
relations, personal relationships, local community culture
and structural/societal norms and realities. Problems in one
area affect problems in the others and many different fac-
tors, together with existing gender norms, can contribute to
GBV. The socio-ecological model below captures how these
levels are linked as circles:

The socio-ecological model™’

Reflect on how gender norms influence the various
spheres vis-a-vis gender-based violence?

Structural/
societal level

Local
community

Individual Personal

relationships

Gender norms

1

2.3. The norm-critical approach

The norm-critical approach is a way to address the under-
lying social gender perceptions that lead to GBV. "Norm
criticism is both a way of analysing and understanding
norms and power structures and a tool for challenging and
dismantling norms. By using norm criticism, one can raise
awareness of the privileges, power imbalances and exclu-
sion that some norms create. It is also a way to challenge
power structures and combat marginalisation of groups in
society."12

There are norms that affect society as a whole and deter-
mine who is allowed power and influence. These become ob-
vious when someone breaks them. Few people question the
normalcy of a girl who talks of her boyfriend or the normalcy
of a boy who attends a formal event dressed in shirt and tie.
But what if the girl instead talks about her new girlfriend? Or
if the boy accessorizes his outfit with nail polish?

With these small changes, the above-mentioned girl and
boy break the unwritten rules for "proper” male and female
behaviour. History shows us that norms change. For exam-
ple, itis no longer taboo in most countries for women to
dress in pants. Nowadays, for example, women in Denmark
are entitled to a university education and are not expected
to stop working once they have children. Though the norms
that determine proper gender behaviour have changed,
much has, however, also remained the same. For instance,



there are still relatively few female leaders in politics and
business, and when it comes to childrearing, women still
take the bulk of the responsibility. LGBTQI+ people and peo-
ple who are "different” - for example, people with disabilities
or ethnic minorities - may be harassed at school, denied a
job or become victims of racist or homophobic hate crimes.
There are also influential norms that award people advan-
tages depending on their skin colour, level of physical disa-
bility and class. Those who break the norms are also often
lumped together and thought of as all being the same. The
heteronorm is one of the most basic and influential norms in
our society. It dictates that there are fundamental differenc-
es between men and women, that a person must be either
man or woman, and that it is »natural« to be attracted to the
opposite sex.1?

Before the norm-critical approach emerged, the most used
approach was to promote tolerance. But unfortunately, this
implied a focus on the group that sticks out of the norm, and
created a distinction between us and them. The underlying
logic as that we need to accept them. Thus, tolerance can
be seen as a use of power, rather than real equality. The
norm group can choose whether or not to tolerate the norm
breakers. Norm-critical thinking changed the perspective, as
it looks at the norm instead of the individual.#

12

The norm critical approach: 15

Norm-critical thinking...

Doesn't categorize or group people
Focuses on the individual in its uniqueness
Doesn't create false expectations

Doesn't offend

Doesn't consider the norm

This way of thinking...

Shifts the focus from norm breakers to how norms
affect our values and everyday lives

Builds awareness of the process of norming rather
than trying to make the norm followers accept
norm breakers

Leads towards a discussion of how norms create
privilege and disadvantage, rather than trying to
make the norm breakers more palatable to the
norm followers

Creates safer spaces where the power
imbalances, misconceptions and suppres-
sion that norms create can be tackled as
a systemic and not a personal issue.




2.4. Defining concepts

When working with gender norms, there are a number of
concepts that it is important to understand. Words and
language form our reality and how we see it. Concepts are
not unchangeable. They are used differently over time, by
different people, and by different cultures. Remember to be
respectful and open to dialogue, as talking about gender
identity is a sensitive issue.

An overview of gender/sexual identities is illustrated in The
Gender Unicorn.

Any type of intervention related to changing gender norms
should involve reflection and dialogue with all concerned on
the type of concepts and language used. Please see more
on this in later sections of the toolkit. Below is a list of defi-
nitions of different concepts that may be useful to start out
with and to use to get oriented — but remember that these
are not written in stone. The definitions used in the list are
taken from UN organisations as far as possible. When defini-
tions could not be found there, other sources were used.

The Gender Unicorn  1ser

To learn more, go lo:
www.lransstudent.org/gender

Design by Landyn Pan and Anna Moore

@A Gender |dentity
P Female /Woman /Girl

p
o e \le /Man/Boy
(o e (ther Gender(s)

Gender Expression

Feminine

Masculine
s ——— i ... S
% Sex Assigned at Birth
Fem\ale Male Other/Intersex
@ Physically Attracted to

e \WOmen
= Men

O = (ther Gender(s)

O————— ()thor (ender(s)
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List of definitions of core concepts:’®

CONCEPT DEFINITION
Asexual Person with a sexual orientation that involves feeling no sexual attraction to others but having emo-
XU
tional needs and in some instances desiring emotional intimacy. UN Terminology Database
A system in which gender is constructed into two strict categories of male or female. Gender identity
Binary is expected to align with the sex assigned at birth and gender expressions and roles fit traditional

expectations. Human Rights Campaign

Biological sex

The physical and biological characteristics that distinguish males and females. UN Women

Bisexual

A person emotionally, romantically or sexually attracted to more than one sex, gender or gender
identity though not necessarily simultaneously, in the same way or to the same degree. Sometimes
used interchangeably with pansexual. Human Rights Campaign

Cisgender

Cisgender is a term used to describe people whose sense of their own gender is aligned with the sex
that they were assigned at birth. Gender identity is distinct from sexual orientation and sex charac-
teristics. UN Free & Equal

Cisnormativity

The expectation that those assigned male at birth always grow up to be men and those assigned
female at birth always grow up to be women. In other words, cisnormativity is the belief that gender is
a binary category that naturally follows from one's sex assigned at birth. UN Terminology Database

Gay

A person who is emotionally, romantically or sexually attracted to members of the same gender. Men,
women and non-binary people may use this term to describe themselves. Human Rights Campaign

14



CONCEPT DEFINITION
Gender refers to the roles, behaviours, activities, and attributes that a given society at a given time
considers appropriate for men and women. In addition to the social attributes and opportunities
associated with being male and female and the relationships between women and men and girls and
Gender boys, gender also refers to the relations between women and those between men. These attrib-

utes, opportunities and relationships are socially constructed and are learned through socialization
processes. They are context/ time-specific and changeable. Gender determines what is expected,
allowed and valued in a woman or a man in a given context. UN Women

Gender-based
violence (GBV)

GBV is an umbrella term for any harmful act that is perpetrated against a person'’s will and that is
based on socially ascribed (gender) differences between females and males. Examples include
sexual violence, including sexual exploitation/abuse and forced prostitution; domestic violence; traf-
ficking; forced/early marriage; harmful traditional practices such as female genital mutilation; honour
killings; and widow inheritance. UN Women

This refers to the equal rights, responsibilities and opportunities of women and men and girls and
boys. Equality does not mean that women and men will become the same but that women's and

eG:::I(iet; men's rights, responsibilities and opportunities will not depend on whether they are born male or
female. Gender equality implies that the interests, needs and priorities of both women and men are
taken into consideration, recognizing the diversity of different groups of women and men. UN Women
Gender expression is the way in which we express our gender through actions and appearance. Gen-
Gender der expression can be any combination of masculine, feminine and androgynous. For a lot of people,
. their gender expression goes along with the ideas that our societies deem to be appropriate for their
expression

gender. For other people it does not. A person’s gender expression is not always linked to the per-
son's biological sex, gender identity or sexual orientation. UN Free & Equal

15



CONCEPT

DEFINITION

Gender identity

Gender identity reflects a deeply felt and experienced sense of one’s own gender. Everyone has a gen-
der identity, which is part of their overall identity. A person’s gender identity is typically aligned with the
sex assigned to them at birth. Transgender (sometimes shortened to “trans”) is an umbrella term used
to describe people with a wide range of identities — including transsexual people, cross-dressers (some-
times referred to as “transvestites”), people who identify as third gender, and others whose appearance
and characteristics are seen as gender atypical and whose sense of their own gender is different to the
sex that they were assigned at birth. UN Free & Equal

Gender norm

Gender norms are the accepted attributes and characteristics of being a woman or a man (ideas of how
men and women should be and act) at a particular point in time for a specific society or community. They
are internalized early in life through the process of gender socialization, are used as standards and ex-
pectations to which women and men should conform and result in gender stereotypes. UN Terminology
Database

Heterosexuality

Heterosexual people are attracted to individuals of a different sex from themselves. UN Free & Equal

Homosexuality

Sexual orientation towards the same sex/gender. UN Women

Intersex

Intersex people are born with physical or biological sex characteristics, such as sexual anatomy, repro-
ductive organs, hormonal patterns and/or chromosomal patterns, which do not fit the typical definitions
of male or female. These characteristics may be apparent at birth or emerge later in life, often at puberty.
Intersex people can have any sexual orientation and gender identity. UN Free & Equal

Lesbian

A woman who is emotionally, romantically or sexually attracted to other women. Women and non-binary
people may use this term to describe themselves. Human Rights Campaign
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CONCEPT

DEFINITION

LGBTQlI

Abbreviation for: lesbian, gay, bisexual, transgender, queer, intersex. UN Terminology Database

Non-binary

An adjective describing a person who does not identify exclusively as a man or a woman. Non-binary
people may identify as being both a man and a woman, somewhere in between, or as falling completely
outside these categories. While many also identify as transgender, not all non-binary people do. Non-bi-
nary can also be used as an umbrella term encompassing identities such as agender, bigender, gender-
queer or gender-fluid. Human Rights Campaign

Pansexual

Individual who has the capacity for attraction to persons of all gender identities. UN Terminology Data-
base

Patriarchy

This term refers to a traditional form of organizing society which often lies at the root of gender inequality.
According to this kind of social system, men, or what is considered masculine, is accorded more impor-
tance than women, or what is considered feminine. Traditionally, societies have been organized in such
a way that property, residence, and descent, as well as decision-making regarding most areas of life,
have been the domain of men. This is often based on appeals to biological reasoning (women are more
naturally suited to be caregivers, for example) and continues to underlie many kinds of gender discrim-
ination. UN Women

Queer

Genderqueer people typically reject notions of static categories of gender and embrace a fluidity of gen-
der identity and often, though not always, sexual orientation. People who identify as "genderqueer” may
see themselves as being both male and female, neither male nor female or as falling completely outside
these categories. Human Rights Campaign

Sexism

The assumption that one sex is superior to the other and the resultant discrimination practised against
members of the supposedly inferior sex, especially by men against women. UN Terminology Database
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CONCEPT DEFINITION

Sexual Sexual orientation refers to a person’s physical, romantic and/or emotional attraction towards other peo-

orientation ple. Everyone has a sexual orientation, which is part of their identity. UN Free & Equal

SOGIES Abbreviation for sexual orientation, gender identity and expression and sex characteristics. UN Free &
Equal

Transgender Transgender (sometimes shortened to “trans”) is an umbrella term used to describe a wide range of

identities whose appearance and characteristics are perceived as gender atypical —including transsex-
ual people, cross-dressers (sometimes referred to as “transvestites”), and people who identify as third
gender. Transwomen identify as women but were classified as males when they were born, transmen
identify as men but were classified female when they were born, while other trans people don'’t identify
with the gender-binary at all. UN Free & Equal
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2.5. Preparing interventions on
gender norms and gender-based
violence

For an NGO planning to work on gender norms and GBY, it
is important to consider a range of issues in the planning
process. The most effective way is to mainstream gender
equality into the structure and daily operations of NGOs
themselves. It is fundamental for civil society actors to ‘walk
the talk’ themselves as good role models when engaging in
gender work, by ensuring that they have an internal culture
of gender equality and respect.

When designing interventions and programs, it is impor-
tant to start from the basis of a gender analysis and de-

sign a systemic and holistic approach that also includes a
cross-sector perspective. This includes a thorough baseline
analysis to understand the specific contextual challenges,
and based on that to design approaches that address these
the best way possible, depending on the ability and capacity
of the NGO and its partners.
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Find inspiration in some of the following guides:

- UN Women (2014). Gender Equality Capacity Assessment
Tool

- European Institute for Gender Equality (EIGE): What is

gender mainstreaming?

- ALIGN (2019): The potential of a community-led approach
to change harmful gender norms in low-and middle-

income countries

- Mawijoudin (undated). Guide for Allies of the Queer
Community

- UN Women (2014): Guide for the evaluation of
programmes and projects with a gender, human rights
and intercultural perspective

The socio-ecological model and the norm-critical approach
presented above are some of the tools that can be used
when preparing for your intervention. The exercise below
provides some initial points to consider in your NGO, to-
gether with partners. The different issues will be unfolded in
more detail in subsequent sections of the toolbox.


https://www.unwomen.org/en/digital-library/publications/2014/6/gender-equality-capacity-assessment-tool#view
https://www.unwomen.org/en/digital-library/publications/2014/6/gender-equality-capacity-assessment-tool#view
https://eige.europa.eu/gender-mainstreaming/what-is-gender-mainstreaming?lang=es
https://eige.europa.eu/gender-mainstreaming/what-is-gender-mainstreaming?lang=es
https://www.alignplatform.org/sites/default/files/2019-01/community_led_approach_report.pdf
https://www.alignplatform.org/sites/default/files/2019-01/community_led_approach_report.pdf
https://www.alignplatform.org/sites/default/files/2019-01/community_led_approach_report.pdf
C://Users/evaiv/Downloads/GUIDE_LILO_CONNECT_FINAL_WEB.pdf
C://Users/evaiv/Downloads/GUIDE_LILO_CONNECT_FINAL_WEB.pdf
https://www.unwomen.org/en/digital-library/publications/2014/7/guide-for-the-evaluation-of-programmes-and-projects-with-a-gender-perspective
https://www.unwomen.org/en/digital-library/publications/2014/7/guide-for-the-evaluation-of-programmes-and-projects-with-a-gender-perspective
https://www.unwomen.org/en/digital-library/publications/2014/7/guide-for-the-evaluation-of-programmes-and-projects-with-a-gender-perspective

EXERCISE: Preparing your intervention using the
socio-ecological model and norm-critical approach
to address GBV'7

Your NGO wants to start planning an intervention/project/
program to address GBV through a norm-critical approach.
The following list can be used for inspiration in the planning
phase, using the socio-ecological model and work at all
levels.

Preparation:

- Do research into the context — there is wide variation in
norms and challenges faced by target groups

- Set clear values and goals

- Involve target groups in discussions on gender norms
and definitions

- Develop a guideline with ground rules for gender sensitive
communication in dialogue with all involved

- Do no harm: Make sure you do not do more harm than
good. For example, beware not to increase the risk of
violence when questioning traditional gender norms.
Make sure there are structures in place to protect victims
if you encourage them to report violence

Consider which levels you wish to work on in the socio-eco-
logical model —ideally, address all circles or team up with
partners who can assist you. Work both on prevention,
protection and policy.

20

Structural level:

- Work with legislation has an important effect - laws can
be used to change norms and practices

- Be aware of contexts with customary law and influence
that too

Community level:

- Empower groups at risk of violence and work with
potential perpetrators

= Include working with all relevant groups, such as
community structures, local leaders, religious leaders,
police —information, training and changing norms

Relationship level:
- Reach out to groups at risk, for example via helpline,

information sharing, awareness raising

- Empower groups at risk, victims/survivors and potential
perpetrators — working both with children, youth and
adults and all types of gender/gender identities

- Create understanding of gender norms and how to be
critical of existing norms, rights, understanding of what
is harmful

Individual level:

- Be mindful of your own identity, perceptions, knowledge,
relationships

- Be aware to use inclusive language in your communication

- Try to be arole model for others

- Speak out against discrimination and violence



GENDER MAINSTREAMING STRATEGY
o Political Commitment
o Legal Framework

CONDITIONS

® Implementation plan

@ Structures

@ Resources

@ Accountability mechanisms
® Knowledge generation

® Gender expertise

@ Stakeholder involvement

Example of model for gender mainstreaming:"8

METHODS AND TOOLS

® Gender Analysis

® Gender Audit

@ Gender Awareness-raising
® Gender Budgeting

® Gender Equality Training
® Gender Evaluation

® Gender Impact Assessment
® Gender Indicators

@® Gender Monitoring

@ Gender Planning

® Gender Procurement

® Gender Statistics

® Gender-sensitive Stakeholder Consultation

@ Institutional Transformation

@ Sex-disaggerated data

21

RESULTS

@ Better policy making

@ Better-Functioning institutions

@® More effective processes
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3.1. Guidelines for talking about
gender and gender-based violence

Gender and gender identity is a very personal issue to all
people. The experience of discrimination and violence

is sensitive for victims. It is therefore important to be re-
spectful and careful when engaging people — colleagues,
partners, target groups and others —in dialogue on gender

norms and GBV. For this reason, always start out by setting
some ground rules for respectful and sensitive dialogue in
any type of activity and intervention. Ground rules can be
presented by the leads of the activity — or developed in par-
ticipation with those involved.

Example of ground rules for gender sensitive dialogues'®

— Respect — Give undivided attention to the person who
has the floor.

— Confidentiality — What we share in this group will remain
in this group.

— Openness — We will be as open and honest as possible
without disclosing others’ (family, neighbours, or friends)
personal or private issues. It is okay to discuss situations,
but we won’t use names or other ID. For example, we
won'’t say, “My older brother ...” Instead, we will say,

“I know someone who ...”

— Right to pass — It is always okay to pass (meaning
“I'd rather not” or “I don’t want to answer”).

— Non-judgmental approach — We can disagree with another
person’s point of view without putting that person down.

— Taking care to claim our opinions — We will speak our
opinions using the first person and avoid using ‘you’. For
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example, “I think that kindness is important.” Not, “You
are just mean.”

— Sensitivity to diversity — We will remember that people
in the group may differ in cultural background, sexual
orientation, and/or gender identity or gender expression
and will be careful about making insensitive or careless
remarks.

— Anonymity — It is okay to turn off the camera, use an
alias and ask any questions using the chat.

— Acceptance — It is okay to feel uncomfortable when talking
about sensitive and personal topics, such as sexuality.

— Have a good time—It is okay to have a good time. Cre-
ating a safe space is about coming together as a commu-
nity, being mutually supportive, and enjoying each other’s
qualities.



3.2. Changing norms through the
norm-critical approach

“Norm criticism is both a way of analysing and under-
standing norms and power structures as well as a tool
for challenging and dismantling norms. By using norm
criticism one can raise awareness of the privileges,
power imbalances and exclusion that some norms cre-
ate. It is also a way to challenge power structures and
combating marginalisation of groups in society.” 2°

Any type of intervention that seeks to address and question
gender norms should start out by involving all actors — from
the implementing NGO to the target groups —in reflection
on and discussion of norms and gender concepts. This way,
the norm-critical approach is applied from the outset to help
identify problems and solutions in a development project or
program.

Types of Social Norms

Norm that structures
the difference between
right and wrong

Norm that stems from
and organizes casual
interactions

Strong negative norm;
violating it results in
extreme disgust

Norm that is formally
inscribed at the state
of federal level

24

A good way to start is to engage participants in a reflection
on norms. Please see the exercise below.

EXERCISE: What are norms?21

1 Ask participants to take few minutes to individually think
of what norms are, and suggest examples.

2 Inplenary, write examples of norms from participants
on a board.

3 Discussionin plenary:

- When do you experience the different types of norms in
your work or daily life?

—= Canyou give examples of where we expect more or les
of each other because of norms?

4 The facilitator then moves on to present the norm-critical
approach (See chapter: ‘The norm-critical approach’)



As a next step, participants should be engaged in reflecting
on gender norms. The facilitator could make an introduction,
explaining about gender norms, gender identity and sexual
orientation (see chapter: ‘Defining concepts’), and move on
to demonstrate how harmful gender norms are embedded

in patriarchal tradition and linked to GBV (see chapter: ‘How
harmful gender norms lead to gender-based violence’). The
Flying Gender Unicorn is a more in-depth illustration to show
the diversity and types of gender/sexual orientations:

The Flying Gender Unicorn

R Gender Identity 3 i :

o : iy k A External Genitalia (At Birth)

O I Transgender & Vagina Undifferentiated Penis

(o S Woman/Girl 3 !

(o I Man/Boy = R R fi

o — 1 W®wdH N
(Not listed? Write it inf) D | o m e e e e e e e e e e e e e e e -

"""""""""""""""" Q .

Gender Expression ;’ P.Hormone Levels (Vary Over Time)

Neutral/Undefined Q Estrogen Testosterone Progesterane
Feminine w r T
Masculine f O

Gender Assigned At Birth

Female Intersex Male

h Chromosomes
There are several known variations in sex chromosomes:

XK, XXX, XXY, XYY, XY _and moret

€A\ Sexual or Romantic Identity

@ Physically Attracted To

_E) Asexual ~ No one

-'&' Queer Non-Binary People
] Bisexual Trans Men

5 Gay/Lesbian Trans Women

o Straight Cisgender Women
(@] Cisgender Men

(Not listed? Write it in!)

While this graphic seems complex already, it is still an oversimplification of the beautiful diversity and

complexity of our human gender, biology, and orientation.
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EXERCISE: Norm-critical dialogue on gender22

1 Ask participants to look at the picture and imagine the
scenario described below.

2 Ask participants to come up with suggestions for the
question: What will he say to the girl to find out if she is
available/interested? The facilitator can help to highlight
what types of lines are respectful and open, and what
type of lines show bias, prejudice or discrimination.

3 Ask participants to come up with appropriate and
respectful lines.

4 Ask participants to reflect on what they have learned
from the exercise.
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EXERCISE:
Boy meets girl at a party

Imagine a normative sce-

nario in which a boy walks
into a party and he sees

a girl that he likes, and he

wants to hook up with her.

What will he say to the
girl to find out, if she is
available/interested?




3.3. Changing gender norms in
your own organisation

It is fundamental for civil society actors to ‘walk the talk’
themselves as good role models when engaging in gen-
der work, by ensuring that they have an internal culture of
gender equality and respect. Becoming truly gender-aware
and able to base one's interventions on the norm-critical
approach can be a long process, especially if you operate in
a culture dominated by traditional gender norms. It is impor-
tant to respect your starting point, and to design a process
to gradually address gender norms and build capacity over
time. The following exercises are for inspiration as to how to
get started.
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EXERCISE: Spotting gender norms in your work
- brainstorm?23

1

Ask participants to brainstorm on where they observe
gender norms in their daily work in the NGO:

You/they could think about:

Dress code of staff and volunteers

Gender balance in boards, staff

Equal pay

Equal participation —who makes decisions, speaks
most/use of inclusive language

How the NGO collects data or sets target groups
according to binary gender norms

Other....

Engage participants in a discussion on how these
norms work, and how they may be changed.



The following exercise will take longer to carry out. It is ideal
to include in a 2-3-hour session in a workshop, and design
as a mix of group work and plenary discussion. The exercise

EXERCISE:

Strengths, weaknesses, opportunities and threats (SWOT) analysis of the norm-critical approach in your organisation.?4

SWOTing your organisation to a Norm Critical Approach

STRENGTHS positive/internal factors

1 Which are the strengths of your organization, comparing to others
e.g. skills, knowledge, experience, etc. regarding to implementation
of norm critical approach?

2 What are you doing much better comparing to others regarding to
that matter?

3 What do other organizations see as your organization”s value?

WEAKNESSES negativ/internal factors

1 Which could be areas for improvement for your organization s work
from the perspective of norm criticism?

2 What should your organization avoid?

3 What are your organization”s weaknesses perceived by other
organizations regarding this matter?

could also be used to carry out a more thorough analysis of

your NGO - either through a participatory process or by an
external expert.

OPPORTUNITIES positive/external factors

1

What are good opportunities for your organization related to
implementation of norm critical approach? Good changes can come
out of changes and events on social, local, regional, national and
international level.

Could your good opportunities com through your main strengths,

or by overcoming your weaknesses?

THREATS negative/ external factors

1

What are your organizations main obstacles to the implementation
of norm critical aproach?

Do some of your organization”s main weaknesses represent a
serious threat to your organization regarding the implementation
of norm critical approach?

More training on gender and the norm-critical approach? See later sections of the toolbox.
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3.4. Masculinity and femininity:
Changing norms and reducing
violence

Changing traditional gender stereotypes of men
and women

Gender refers to the roles, behaviours, activities, and
attributes that a given society at a given time considers
appropriate for men and women. In addition to the social
attributes and opportunities associated with being male and
female and the relationships between women and men and
girls and boys, gender also refers to the relations between
women and those between men. These attributes, oppor-
tunities and relationships are socially constructed and are
learned through socialization processes. They are context/
time-specific and changeable. Gender determines what is
expected, allowed and valued in a woman or a man in a given
context. In most societies there are differences and inequal-
ities between women and men in responsibilities assigned,
activities undertaken, access to and control over resources,
as well as decision-making opportunities. Gender is part of
the broader socio-cultural context, as are other important
criteria for socio-cultural analysis, including class, race, pov-
erty level, ethnic group, sexual orientation, age, etc.25
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Patriarchy is a social system in which power is held by

men, through cultural norms and customs that favour men
and withhold opportunity from women and other gender
identities. These gender norms lead to a set of problems
such as the degrading of women, expressed as sexism and
misogyny. The consequences of this include various forms
of discrimination and violence based on gender, as violence
is an effective way to maintain the dominant gender norms
and their inherent power dynamics in society. 26

’ Traditional '
\-

Gender
Stereotypes /

’ l not aggressive aggressive

dependent independent

easily influenced not easily influenced
submissive dominant
passive active
home-oriented worldly
easily hurt emotionally not easily hurt emotionally
indecisive decisive
talkative not at all talkative
gentle tough
cries alot rarely cries
emotional logical
verbal analytical
kind cruel
tactful blunt
nurturing not nurturing



To address GBYV, it is necessary to work at multiple levels
through a holistic approach aimed at transforming soci-
eties and cultures. Empowerment and training of women
and girls, as well as women'’s organisations, is vital, so
that they know their rights and how to defend them-
selves from violence and from harmful gender norms.
Collective empowerment of social groups to protect and
defend women and girls from violence is also needed.
Structural changes in society are vital to end GBYV, to
ensure that laws are in place to protect victims, and to
punish perpetrators. And finally, changing social norms
through the norm-critical approach will create a culture
that, in the longer term, can sustain non-discriminating
and non-violent societies. This is illustrated in the follow-
ing model used in Oxfam:

Transforming societies to end gender-based violence?2?

Women and girls learn to Policies, laws and their
end violence in their own implementation prevent and
lives and to claim their punish VAW (Violence against
rights women), and ensure survi-
= individual empowerment vors obtain the support they
need
= well implemented laws and

policies

Associations, movements Societies say no to gen-
and other social groups der-based violence
defend women's and girls' = change in social norms
rights to a life in safety

= collective empowerment

Exercises on the norm-critical approach (described in the
previous section) can be used to start questioning the
traditional and harmful gender norms that lead to GBV.
The following exercise looks at GBV in relation to the
socio-ecological model.




EXERCISE: How do gender norms influence the various
spheres of life in relation to GBV?

1 Split participants into groups and ask them to identify
gender and sexuality norms related to GBV at the different
levels of the socio-ecological model:

Community

Relationship

Individual

2 The participants come back into plenary and each group
presents one norm per level.

3 The participants are divided into the same groups again,
and get 5 minutes to identify possible solutions (strate-
gies, actions and decisions) to the problems identified
under part 1.

4 Inplenary, each group gets to report on their work (10
minutes). The other participants have the right to ask
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questions or challenge the presenters if they feel the item
is controversial or debatable.
5 In plenary, facilitate a discussion based on the following

questions:

- Which strategies are the most useful?

= What is considered normal in working with GBV in
different contexts around the world — language,
problems and solutions?

More guides on how to work with gender norms in
relation to men and women:
- Overseas Development Institute, ODI (2015): Social norms,

gender norms and adolescent girls: A brief quide

- UN Women (2014). Gender Equality Capacity Assessment
Tool

- European Institute for Gender Equality — EIGE (2016): Gen-
der Equality Training

= ALIGN (2019): The potential of a community-led approach
to change harmful gender norms in low-and middle-income

countries

= Danner (2021): Empowering Staff to Combat Violence
against Women

- Oxfam International (2012): Ending Violence against Women



https://cdn.odi.org/media/documents/9818.pdf
https://cdn.odi.org/media/documents/9818.pdf
https://www.unwomen.org/en/digital-library/publications/2014/6/gender-equality-capacity-assessment-tool#view
https://www.unwomen.org/en/digital-library/publications/2014/6/gender-equality-capacity-assessment-tool#view
https://eige.europa.eu/gender-mainstreaming/toolkits/gender-equality-training
https://eige.europa.eu/gender-mainstreaming/toolkits/gender-equality-training
https://www.alignplatform.org/sites/default/files/2019-01/community_led_approach_report.pdf
https://www.alignplatform.org/sites/default/files/2019-01/community_led_approach_report.pdf
https://www.alignplatform.org/sites/default/files/2019-01/community_led_approach_report.pdf
https://danner.dk/en/tools/danner-training-manual
https://danner.dk/en/tools/danner-training-manual
https://www-cdn.oxfam.org/s3fs-public/file_attachments/ending-violence-against-women-oxfam-guide-nov2012_2.pdf

Working with men and masculinities

Itis also important to work with men and boys in order to
change traditional masculinities. Why work with men to
promote gender equality and to prevent GBV? All gender
equality work IS violence prevention. There is a history and
culture of educating and training men to be violent, linked
to the masculinity gender norms, and this needs to be
changed. Men are overrepresented at the top of society,
and therefore they often feel superior to women, which may
lead to violence. But some men are at the bottom of society
(the statistics are generally worse for men when it comes

to bad health, suicide, early death, risk behaviour, isolation
and depression, often because they not taught to deal with
feelings and to communicate). Men are a part of the problem
as perpetrators of violence, but they are equally essential
to the solution. It is necessary to work with the cause of the
problem, the man who perpetrates the violence. Engaging
men and transforming masculinity is a win-win.
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Challenges to engaging men in gender equality
— Some men gain privileges and power from gender
inequality, and may resist change.

— When should men step up and when should they step
back and leave space for women? Men should not be
the saviours but work together with women.

— Itis hard to acknowledge that you have a problem —in
particular as it touches on people's identity. It is even
more difficult for men than for women to work with
feelings.

— Men are often "gender blind" and see gender equality
as a "women's issue”. Historically, gender was about the
women's movement and female empowerment — this is
a widespread misconception.

— There can be opposition to engaging men in gender
equality. There is fear that it diverts resources from work
with women. Some men fear being judged by their male
peers if they intervene to promote gender equality.
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EXERCISE:
Dilemmas when engaging men in gender equality?2

Introductory discussion
1 Divide participants into groups to discuss the question:

Why engage men in gender equality?

2 Come back and discuss feedback from groups in plenary.

Dilemma discussions
1 Divide people into the same groups and discuss the
following 3 dilemmas. NB: There are no right or wrong

answers — the important thing is the reflection in the group.
2 Come back and discuss feedback from groups in plenary.

Dilemma A: You have a new male colleague at your work-

place. One evening you find out from a friend, who knows his
ex-wife, that he had been violent towards her on at least two

occasions. What do you do?

- I notify my workplace the following day. He needs to be
fired immediately.

- | confront him and talk to him about what happened, and
ask him if this is something he has done repeatedly.

- I do nothing. It is a private matter and not something | or
the workplace should get involved in.

- I tell my colleagues about it so they are aware what type
of person heiis.
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Dilemma B: You find out that your daughter wants to play

football for fun in school breaks. However, only the boys play

football and, every time she tries to join in, she is told that

football is not for girls. The teachers are not paying attention

to the situation. What do you do?

- | don't do anything. She should not play with the boys
anyway.

- | talk to her about how to approach the situation. She
needs to stand her ground and insist on playing.

- |l organize a girls' football team. It is better for the girls to
learn together.

- | confront the school and ask the teachers to talk to the
boys about how to be more inclusive when they play.

Dilemma C: A group of men wish to join your organisation

and create a men’s group. They say that they do not wish to

take focus away from the organisation’s primary cause, but
that they wish to focus on men'’s issues. What you do?

- |l welcome the initiative but ask them to find another orga-
nisation to join or create their own. Having a men's group
in the organisation will distract too much from our work.

- | welcome the initiative and suggest to them that we find
different ways to synergise our work.

- ldismissed the idea. | do not believe that a group like that
can be in our organisation without taking unnecessary
space and resources.

- lwelcome the idea, but | demand that we have strict
guidelines for what the group can and cannot do.



How to engage men in gender equality
- designing your intervention

Consider the following issues:

Define the target group: What type of men do we want to
work with? In what setting?

Be aware of the men that are already engaging in gender
equality work.

Define: What do we mean by “engage”? What do we mean
by “violence"” —what is it in our context?

Be aware of you own cultural and historical background
and how it influences your gender norms.

Contextualise — design your interventions to fit the
context you work in (country, region, rural/urban, ethnicity,
background education and profession of target groups).
Work with gender relations — not just with one gender at
the time. Create understanding of how genders are
created historically as binary —and open possibilities as
to how they can change and become more flexible.

Be proactive in finding men in spaces where they already
go: online spaces, work places, sport, bars etc. Devise
strategies to engage with them to take partin interven-
tions. Bear in mind that there is resistance for men to take
part in gender awareness activities as this may challenge
their value as men and their masculinity.
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- Do not point fingers at men and say: You are the problem!

On the contrary, engage them positively: You are part of
the solution! Remember that gender norms are also op-
pressive for men —for example, they are not allowed to
show weakness. Build on their experiences, and show the
gains of changing rigid gender norms.

Reflect on how you can make people be honest. It takes
courage. Gain confidence — detect when people are lying
and try to make them feel safe to speak the truth.
Consider adding work with awareness raising in the
general public through campaigning and media.




Map and consider on which issues to focus on:2°

Violence
prevention

Men as allies

Family life Men S

issues

Gender
identity

Masculine
spaces

Health

Self-
development

Make men
visible as a
gender
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Examples of work to engage men for gender equality

and against GBV:

- Self-development for men: Engaging men to discuss
challenges they face in relation to their role as men

- Transforming masculine spaces: Finding masculine
spaces to engage people in dialogue. For example,
firefighters. Engage them in dialogue on how to create
inclusive spaces and employ more women and how to
address, for example, sexist discourses

- Working through churches: Training leaders in churches
who are then involved in fighting GBV - volunteers are
both men and women

- Working in schools: Addressing school-related gender-
based violence and promoting gender equality through
education

- Positive fatherhood: Working with fathers and their role
in fighting GBV

- Working with sex workers to reduce gender-based
violence



CASE: Working with fathers
and their role in fighting
GBV (Rural Women's Devel-
opment Society, Palestine)
The projects focus on
raising awareness of GBV
among the young genera-
tion, trying as much as pos-
sible to mix both gendersin
the groups to sensitize them
to the negative influences

of violence. This includes
training and awareness-rais-
ing workshops for different
groups, providing education
to students in schools, train-
ing of social workers, as well
as engagement with local
councils inrural areas. The
approach is used to train vol-
unteer fathers, by first letting
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them engage in and change their own father role, after which violence, as well as how to manage the father-son relation-
they work to engage other fathers in their local communities ship through dialogue. Furthermore, the fathers engage in
supporting a change in their participation in their children’s dialogue with local social actors, such as municipalities,
lives. The volunteer fathers use a peer-to-peer approach, fo- kindergartens, schools etc. to enable a viable coopera-
cusing on appreciative communication, redefining the father tion between social institutions and families. Source: Rural

role, patience, winding down conflicts, handling conflicts
in the family in a peaceful way, their relationship with the
mother of their children and children’s upbringing without

Women's Development Society, Palestine (2021). Working
with fathers and their role in fighting Gender-Based Violence
(PPP, Seminar 2)
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CASE: Male Champions against GBV: How the engage-
ment of male community members helps prevent and
resolve cases of violence against female sex workers

in Malawi (Action Hope Malawi)

The project targeted the following stakeholders: health
service providers, police officers, judiciary, district social
welfare officers and local leaders and sex workers. In the
course of implementation, Action Hope Malawi realized that
men (clients) were not among the targeted stakeholders in
the project. As a result, it was decided together with peer
educators to involve men (volunteers) such as bar owners,
bar tenders, token masters, community policing members
who are always to be found in the drinking joints and can
easily be approached for support whenever an incident has
occurred at a hotspot. Local chiefs were engaged to sup-
port communities in helping sex workers who experience
violations in their communities. The men were given the
name male champions. There has been a reduction in the
number of reported cases of violations experienced by sex
workers from clients. Male champions conduct sensitization
campaigns on human rights, both at hotspot and commu-
nity level, targeting sex workers' clients. There is a strong
working relationship between police officers and female
sex workers; sex workers are being assisted accordingly
by police officers whenever a case has been reported to
them. Sex workers are able to follow up on cases which
have been reported to police. Source: Action Hope Malawi
(2021). Male Champions against GBV: How the engagement
of male community members helps prevent and resolve
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cases of violence against female sex workers in Malawi
(PPP, Seminar 2)

CASE: Working with ‘Active Fatherhood’ to foster male
engagement in child care and violence prevention (SOS
Children's Villages Peru)

Active Fatherhood was incorporated as a strategy in the
training of male caregivers with the goal of promoting the




active participation of men in the daily care of the family
so that, along with their partners, they can learn to raise
their children without violence. The methodology is
participatory and experience-based, using workshops
and peer learning. The approach also includes taking
part in festivals, football competitions, and health care
campaigns aimed at male participants. A 2-hour online
module covers the following topics: (1) How do we learn
to be dads? (2) Understanding pregnancy from the male
perspective; (3) Gender and non-violent upbringing;

(4) Learning to identify and stop violence against part-
ners and children; (5) The care of children in the house.
Source: SOS Children’s Villages Peru (2021). Working
with ‘Active Fatherhood' to foster male engagementin
child care and violence prevention (PPP, Seminar 2)

More resources for working with
men and masculinities:

ALIGN (2019): Gender norms and masculinities

https://www.alignplatform.org/sites/default/
files/2019-06/masculinities gquide 1.pdf

Men Engage Alliance (2014): Accountability,
Standards and Guidelines
https://menengage.org/resources/accountabili-
ty-standards-quidelines/

USAID (2008): Engaging Men and Boys in
Gender Transformation. The Group Education
Manual

https://promundo.org.br/wp-content/up-
loads/2014/12/Engaging-Men-and-Boys-in-Gen-
der-Transformation-The-Group-Education-Man-
ual.pdf

Rozan, Pakistan (2011): Engaging with Boys and
Young Men to Address Gender Based Violence
and Masculinities. A Training Module

https://rozan.org/wp-content/uploads/2019/12/
engaging with boys and men to address gbv
and_masculinities - a_training module-rozan.
Jolo/j



https://www.alignplatform.org/sites/default/files/2019-06/masculinities_guide_1.pdf
https://www.alignplatform.org/sites/default/files/2019-06/masculinities_guide_1.pdf
https://menengage.org/resources/accountability-standards-guidelines/ 
https://menengage.org/resources/accountability-standards-guidelines/ 
https://promundo.org.br/wp-content/uploads/2014/12/Engaging-Men-and-Boys-in-Gender-Transformation-The-Group-Education-Manual.pdf
https://promundo.org.br/wp-content/uploads/2014/12/Engaging-Men-and-Boys-in-Gender-Transformation-The-Group-Education-Manual.pdf
https://promundo.org.br/wp-content/uploads/2014/12/Engaging-Men-and-Boys-in-Gender-Transformation-The-Group-Education-Manual.pdf
https://promundo.org.br/wp-content/uploads/2014/12/Engaging-Men-and-Boys-in-Gender-Transformation-The-Group-Education-Manual.pdf
https://rozan.org/wp-content/uploads/2019/12/engaging_with_boys_and_men_to_address_gbv_and_masculinities_-_a_training_module-rozan.pdf
https://rozan.org/wp-content/uploads/2019/12/engaging_with_boys_and_men_to_address_gbv_and_masculinities_-_a_training_module-rozan.pdf
https://rozan.org/wp-content/uploads/2019/12/engaging_with_boys_and_men_to_address_gbv_and_masculinities_-_a_training_module-rozan.pdf
https://rozan.org/wp-content/uploads/2019/12/engaging_with_boys_and_men_to_address_gbv_and_masculinities_-_a_training_module-rozan.pdf
http://menengage.org/wp-content/uploads/2014/06/Engaging_with_Boys_and_Men_to_Address_GBV_and_Masculinities_-_A_Training_Module_Rozan.pdf
http://menengage.org/wp-content/uploads/2014/06/Engaging_with_Boys_and_Men_to_Address_GBV_and_Masculinities_-_A_Training_Module_Rozan.pdf
http://menengage.org/wp-content/uploads/2014/06/Engaging_with_Boys_and_Men_to_Address_GBV_and_Masculinities_-_A_Training_Module_Rozan.pdf

3.5. Gender identities and sexual
orientation: Changing norms and
reducing violence

Understanding the context

Gender norms vary from one culture to another, and so do
perceptions of LGBTQI+ people. Laws exist in many countries
that criminalise certain sexual orientations, and discrimi-
nation is widespread for LGBTQI+ people. Understanding
the context you work in is of paramount importance. The
principle ‘Nothing about us without us'implies working with
LGBTQI+ people themselves, as well as their organisations,
listening to them and understanding their realities.

In addition, multiple sources can be used to find out facts.
See for example:

International Lesbian, Gay, Bisexual, Trans and Intersex Asso-

ciation (ILGA)

ILGA (2020). State-sponsored Homophobia. Global Legisla-
tion Overview Update

International LGBTQI Youth and Student Organisation (IGLYO)

UN Free & Equal

UN: Living Free and Equal. What States are doing to tackle
violence and discrimination against LGBTI people3°
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https://ilga.org/
https://ilga.org/
https://ilga.org/state-sponsored-homophobia-report
https://ilga.org/state-sponsored-homophobia-report
http://www.iglyo.com
https://www.unfe.org/
https://www.ohchr.org/Documents/Publications/LivingFreeAndEqual.pdf
https://www.ohchr.org/Documents/Publications/LivingFreeAndEqual.pdf

LGBTQI+ people’s rights - The Yogyakarta Principles on
the application of international human rights law in rela-
tion to sexual orientation and gender identity

In 2006, in response to well-documented patterns of abuse, a
group of international human rights experts met in Yogyakarta,
Indonesia to outline a set of international principles relating to
sexual orientation and gender identity. The result was the Yo-
gyakarta Principles: a universal guide to human rights which af-
firm binding international legal standards with which all States
must comply. In 2017, 10 additional principles were included in
relation to sexual orientation, gender identity, gender expres-
sion and sex characteristics. These include for example: the
right to protection, prevention of torture and cruel treatment,
decriminalization, respect, the right to acknowledgement of
one's gender identity, and the right to establish a family.

Language is not innocent

The words we use to describe each other matter. They ex-
press norms and values, and can be used to oppress people
of a different gender identity and/or sexual orientation.
Changing power relations also involves changing negative
and stereotypical concepts and language. An empowering
exercise for LGBTQI+ people is to free themselves from
undesirable names that they have been called:

EXERCISE: Trashing negative words?31

Ask LGBTQI+ people to trash the words they have been
called, and that they don't like, by writing them on a flipchart
with a trashcan and crossing them out.
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What are the words that
we can use? LGBTQI+
people and groups

may have different
preferences in terms

of concepts, and the
most important princi-
ple is to respect that.
The acronym LGBT+ is
used in many contexts
to signify Lesbian, Gay,
Bisexual and Transgen-
der people, with the '+
indicating that there are more types of gender- and sexual
identities. More recently ‘Q" was added to signify Queer -
and umbrella term referring to people whose gender, gender
identity and/or sexual orientation are not cisgender and/

or heterosexual. The word "Queer” was earlier used as an
insult and originally meant "weird", but was then reappropri-
ated within the community. This term is also more and more
used to group all previous terms. Also, ‘I' was added to refer
to persons whose physical or biological features, such as
sexual anatomy, genitals, hormonal system or chromosomal
model, do not match the binary/cis-heteronormative defini-
tion of female or male.®2 For more definitions, please refer to
the List of definitions of core concepts in previous section
of the toolkit. Another useful glossary tool that is being con-
stantly updated to keep up with new developments is:

Trans Student Educational Resources (TSER) Definitions



https://yogyakartaprinciples.org/
https://transstudent.org/about/definitions/

It may be difficult to grasp the dif-
ferent meanings of the diversified
terminology. Explaining and under-
standing diversity is an important
process because LGBTQI+ people
wish to become visible and under-
stood. Minorities and oppressed
groups have always been asked

to either explain, define or even
change their names/words in order
to fit into the majority/oppressor's
world view. This is by some termed
"master suppression techniques” as
it redirects the focus of the debate,
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oppressed/minority communities.
There remains another challenge,
though, as more and more recognised acronyms are based
on the English language and are therefore not easily under-
stood by non-English speakers. Development actors have
animportant role to play in adapting these to local contexts
and languages.

Cultural differences, norms values and LGBTQI+
Cultures differ in terms of the particular norms that they
find important and that guide the behaviour of group mem-
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GENDERBASED VIOENCE

bers. Be aware of the danger in stereotyping. No cultural
group is homogenous; there are individual differences in
the thoughts and behaviours of members of every group.
The following exercises can be used in NGO-partnerships to
start dialogues on norms and values.




EXERCISE: The principle of participation3?

1 Askthe group to read the case below:

A local trans group has contacted the local CSO. Most trans
people do not have the support of their family, and as the
family is the core of the community, these people in many
cases only have each other. Without a place in the commu-
nity, they have a hard time getting jobs and housing, and ac-
cessing healthcare and legal justice. They are seeking help
to better their circumstances. The local CSO is partnered
with an international trans rights group and set up a meet-
ing. The representative (A) for the international group has
done many successful information campaigns in the past.
They suggest that the CSO and the local trans group plan
an information campaign. In their experience, distributing
educational material and having trans people meet the local
community face-to-face helps to demystify and humanize
them, which leads to less discrimination.

The local CSO is against the idea, as transgender persons
are extremely vulnerable and marginalized in their local con-
text. They would instead like the efforts to be led by already
sensitized duty bearers or human rights advocates, as they
are already established in the community and as such “have
a place to speak from". A says that having people outside of
the trans community lead the effort would be problematic, as
this would not follow the principle of participation.

2 Ask the group to discuss the following questions:
- Which norms are in play here?
- How are the (underlying) norms expressed?
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- How do these norms interact?
- How would you proceed in this situation/with this case?

EXERCISE: Legal regime vs. societal norms/attitudes
1 Ask the group to read the case below:

In cooperation with an outside partner, a local organisa-
tion is planning a program to reduce discrimination against
LGBTQI+ people. The local organisation wants to focus

the efforts on lobbying politicians, council members and
lawmakers in an effort to change the legal regime. They
believe that changing the laws to be more inclusive and
less discriminatory of the most marginalized groups will by
itself lead to less discrimination. The outside partner wants
the programme to focus primarily on community education
through information campaigns and local workshops with
duty bearers. They believe that, in order to combat discrim-
ination, it is not primarily the laws that need to change, but
rather the community’s knowledge about and attitudes
towards LGBTQI+ people. There are not enough means to
adequately fund both approaches.

2 Ask the group to discuss the following questions:

- Which norms are expressed by the two differing
approaches presented? (Are laws formalized norms or
are norms the product of laws?)

- How do these norms interact?

- How would you proceed in this situation/with this case?



Useful principles and approaches:34

1 Nothing about us without us:
Work with the LGBTQI+
organisations and people,
and listen to them.

2 Empower LGBTQI+ people,
partners and organisations to
know their rights and speak
for themselves and take the
lead in initiatives.

3 We are in this together:
Act from principles of solidarity.

4 Language is not innocent:
Remember not to think in binary
terms in your interventions
and be aware of the language

you use.

5 Be aware of cultural

differences: NGOs in different contexts come with their
own cultural perspective and should be aware of this
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7 Address decision makers through evidence-based
advocacy to change laws.

8 Raise awareness of duty bearers and authorities (such
as police officers and health workers).

6 Build coalitions to act together and protect each other.
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Examples of work with LGBTQI+ people

CASE: Access to health and justice for LGBTQI+
people in Uganda:
Same-sex relations are criminalised in Uganda, and LGBTQI+
people face homophobia and violence. LGBTQI+ people, for
example, face difficulties when trying to access basic health
services and face discrimination from the very same people
that are supposed to help them. For example, a homosexual
woman is asked to bring her male partner when she comes
for treatment. At times, when LGBTQI+ victims of violence
report these crimes to the police, they themselves are
arrested instead. A local NGO empowers LGBTQI+ people to
know their rights through outreach and workshops. Further-
more, they engage in dialogues and sensitisation with duty
bearers such as the police. Through coalitions, the NGO also
engages in advocacy to change discriminating laws, based
on evidence and re-
search into violations.
Sources: Human
Rights Awareness
and Promotion Fo-
rum, Uganda (2021).
Approaches to create
access to health ser-
vices and justice for
LGBTQI persons in a
criminalised environ-
ment.
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CASE: Ensuring the rights of LGBTQI+
youth and children in Latin America
SOS Children's Villages (SOSCV) has developed a Declara-
tion to the Right to Care for LGBTIQ+ Children and Youth in
Alternative Care Programs. They declare that no children,
adolescents or young participants in any of its programs shall
experience discrimination based on their sexual orientation,
identity or gender-based expression. They also confirm that
it is essential to listen to and accompany the process of each
child, adolescent and young person, including those that
identify themselves as LGBTIQ+. The work to protect LGB-
TIQ+ Children and Youth includes: strengthening approaches
and strategies of the organisation; mainstreaming work at all
levels of the organisation; training of staff; analysis of external
and internal challenges; and establishing partnerships.
Source: SOS Children’s Villages - LAAM Region (2021).
Regional positioning: The Right to Care of LGBTIQ+ Children
& Youth in Alternative Care Programmes (PPP at seminar 3).

More guides and tools for LGBTQI+ people and communities:

Check out these resources:

= The Safe Zone Project: Free online resource for powerful,
effective LGBTQ awareness and ally training workshops

= International LGBTQI Youth and Student Organisation

(IGLYO): Guides
- Mawjoudin (undated). Guide for Allies of the Queer

Community
- Protection International (2010). Protection manual for
LGBTI Defenders



https://thesafezoneproject.com/
https://thesafezoneproject.com/
https://www.iglyo.com/resource/guides/
https://www.iglyo.com/resource/guides/
https://www.instagram.com/mawjoudin_we_exist/?hl=da
https://www.instagram.com/mawjoudin_we_exist/?hl=da
https://www.protectioninternational.org/wp-content/uploads/2012/04/LGBTI_PMD_2nd_Ed_English.pdf
https://www.protectioninternational.org/wp-content/uploads/2012/04/LGBTI_PMD_2nd_Ed_English.pdf

3.6. Changing norms and protecting

children and youth from violence

Global trends and main issues in violence against
children and youth?3

Everyday all around the world, rights are being violated for
millions of children that should have been protected by
international and national legislation. According to data re-
ported by UNICEF (2014), 1.3 billion boys and girls have ex-
perienced corporal punishment at home; 261 million school
children have experienced peer to peer violence; 18 million
girls aged 15-19 have experienced sexual abuse, and 55
million girls aged 15-19 have experienced physical violence
since the age 15. It should be noted that many violations
never get reported, and therefore the real number of viola-
tions is estimated to be much higher.

UNITED NATIONS
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United Nations legislation that protects children and youth

—= UN Convention on the Rights of the Child

— The UN Resolution: Promotion and protection of the rights
of the child

- International Covenant on Civil and Political Rights

- International Covenant on Economic, Social and Cultural
Rights

- International Convention on the Elimination of All Forms of
Racial Discrimination

= Convention on the Elimination of Discrimination against
Women

- Convention against Torture and Other Cruel, Inhuman or
Degrading Treatment or Punishment

- Protocol to Prevent, Suppress and Punish Trafficking in
Persons, Especially Women and Children, supplementing
the United Nations Convention against Transnational
Organized Crime

= ILO Convention No.182 concerning the Prohibition and
Immediate Action for the Elimination of the Worst Forms
of Child Labour

Different types of violence in various settings happen
throughout childhood, including in homes, communities,
schools, public spaces and institutions, as illustrated below:
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Gender disparities and different types of violence

Both females and males experience violence, but they do so
to a different degree depending on the context and form of
the violence.

Sexual violence: Sexual violence can take the form of sexual
abuse, harassment, rape or sexual exploitation including

in sex trade and child sexual abuse material. Online sexu-

al abuse and grooming is also becoming a growing global
phenomenon. The majority of victims of GBV (directed at
someone as a result of their gender/power inequalities) are
women and girls. For example, most (although not all) stud-
ies find higher rates of sexual violence against adolescent
girls than adolescent boys (UNICEF 2022).
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Trafficking: This is defined as recruitment, transportation,
transfer, harbouring or receipt of children for the purpose of
exploitation (ILO website). It is especially difficult to define
the magnitude of trafficking, but it is estimated that the vic-
tims of trafficking globally are 49% women, 23 % girls, 21 %
men and 7 % boys.

Child marriage: Defined as a formal marriage or informal
union before age 18, this has occurred for an estimated 700
million women, and more than one in three (approx. 250 mil-
lion) entered into union before age 15 (UNICEF 2014). Boys
also marry early, but significantly less so than girls.

Female genital mutilation/cutting (FGM/C): This refers to
all procedures involving partial or total removal of the external
female genitalia or other injury to the female genital organs

for non-medical reasons. At least 200 million girls and women
alive today have undergone FGM. Without change, another 68
million girls are likely to be cut by 2030 (UNFPA & UNICEF 2020).
Children on the move: This may be due to armed conflict,
famine/floods, persecution, exploitation and other forms of
violence, and involves seeking temporary refuge/transiting/
right to remain. 125 million 10 - 15-year-olds are living in ar-
eas affected by armed conflict (UNICEF 2016), and there are
approx. 36 million child migrants worldwide (UN DESA 2020).
Armed groups: It is estimated that tens of thousands of
children are recruited in at least 17 countries into govern-
ment armed forces and rebel groups, and they serve as
combatants, cooks, porters, messengers and other roles.
Girls are also recruited, mainly for sexual purposes/forced
marriage (ILO 2016).



The impact of violence experienced in childhood has
lifelong consequences. It leads to physical and mental
health problems, social and emotional challenges, and has

a negative influence on educational development and as a
result may lead to unemployment and homelessness. It can
also result in negative coping mechanisms, such as risky
behaviours in terms of high-risk sexual engagement, teen-
age pregnancy and substance abuse in the form of smoking,
alcohol or drugs.

The hidden violence: Regardless of the type of violence or
circumstances surrounding it, most victims around the world
keep their abuse secret and never seek help (UNICEF 2014).
There is a reluctance on the part of many victims to disclose
their abuse and to seek help or take action to protect them-
selves from further victimization. As a result, the violence

is under-reported. This has been found to be the case in
particular with regards to sexual abuse of boys, where there
is also a lack of research.

Methodologies and best practices in addressing violence
against children and youth?37

Important principles:

- ldentify the causes and reasons behind the violence
Involve and listen to children and youth themselves
Design holistic, multisector approaches

Prevent violence from happening in the first place
Protect those already exposed to violence
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Identify the causes and reasons behind the violence

Itis important to identify factors associated with risk of
violence. We cannot combat violence if we do not know
why children are at risk of harm. This can be analysed using
a systematic approach to combatting violence against
children, such as the socio-ecological framework tool to
identify and map factors related to a child’s likelihood of
experiencing violence (Maternowska &. Fry. 2016)28. Taking
this approach and mapping risks will help policymakers and
practitioners develop programs that help reduce the like-
lihood of a child becoming perpetrators or victims of vio-
lence; and offer better support when violence does occur.



Design holistic, multisector approaches

The reasons behind violence are complex, as a mapping and
analysis will show. Therefore, the response to violence will
also need to be multifaceted. Interventions should be de-
signed to address the root cause at different levels. This will
require a holistic approach including, for example, the levels
of state, community and individual, and collaboration across
different sectors such as health, education, law enforce-
ment, legal system, social support to poor families etc.

Examples of factors that may need
to be addressed to limit violence=°

Structural

Institutional
State level

- social norms that create a climate
in which violence is normalized

- health, economic, educational
and social policies that maintain
economic, gender and social
inequalities — lack of access to
services

- absent or inadequate social protection

- settings - weak governance and poor enforcement of
legislation

Community level

Interpersonal

Individual

poverty and social exclusion
stigma and discrimination

populations on the move
easy access to alcohol, drugs and guns

50

high concentrations of gangs and illicit drug dealing

harmful cultural practices and/or social norms that sup-

port violence i.e., violence against girls - code of silence

quality of community relationships - lack of community

cohesion and trust

lack of community child protection mechanisms

Close relationship: Family and peer's level

- lack of emotional bonding between children and parents
or caregivers

- poor parenting practices

- family dysfunction and separation

- violence between parents or caregivers

- lack of support to parents - poor pre- and post-natal care
respite care

- lack of awareness of e.g., child rights/traffickers

poor relationships with peers

Involve and listen to children and youth themselves

The rights of the child should be put at the centre of inter-
ventions. Listening to children and youth is important in or-
der to identify the causes behind the violence, and thus also
the relevant solutions. Interventions should be carefully de-
signed in order for children and youth to be able to express
their true opinions. They may not feel safe, or may not be
used to formulating their views and needs. They may there-
fore repeat what they have been taught to say, or express
what they think is expected of them. Traditional interviews
or group discussions are therefore not useful. Processes



may be facilitated using different methods whereby the ‘real
voices' of the children and youth can be heard. This could
include creative and participatory activities such as drawing,
mapping and letter/diary writing. Channels for communica-
tion could be hotlines, school suggestion boxes, or one-on-
one conversations. It is vital that anonymity and confiden-
tiality is observed, so that it becomes a safe space. Peer
sensitization and training has proven effective in relation to
different types of violence. For example, young people who
have been engaged in sex work can inform their peers on
avoiding this. Children or youth who have been associated
with gangs or armed groups may act as dialogue partners
and engage their peers in reconciliation processes/recovery.

CASES: Involving young people in violence prevention
SOS Children's Villages is currently working with Dr. Chris-
sie Gale on an EU-funded project, where youth is involved

in peer-to-peer research on violence against children and
youth. The young people define the research questions and
collect data among their peers. Based on the research, train-
ing modules are developed,
and the training will be
carried out as peer-training
also by the young people
themselves. The material
and training modules will
be made publicly available
once finalised. Source: SOS
Children’s Villages.
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A UNICEF programme in Peru is working with young people

to end violence. Watch a short video here:

Solange'’s story: young people working to end violence in Peru.
Another UNICEF project shares knowledge on child rights

in Rwanda in innovative ways —watch a short video here:
Preventing violence with tablets. UNICEF Rwanda

Prevent violence from happening in the first place
Prevention is a complex, multi-faceted concern requiring
actions to resolve challenging international, national, re-
gional and local situations. Robust national social protection
systems address causalities and outcomes of poverty and


https://www.youtube.com/watch?v=FCN-SLjgZ3E
https://www.youtube.com/watch?v=Ynwcf38dFwA&t=2s

social exclusion, and address issues of stigma and dis-
crimination. A National Child Protection System includes a
number of different elements including: normative frame-
works —laws, policy, plans etc.; coordination and oversight
of the national system; structures/resources for system

and social services delivery; data management information
systems; a sufficient and skilled multi-sector workforce;
child protection case management tools and procedures.
Prevention of violence also involves the whole community
as well as families and caregivers. Violence or abuse in many
contexts is rooted in poverty, and family support in terms of
access to training, savings- and loan schemes and start-up
entrepreneurial kits can provide caregivers with the means
to take care of their children. Another aspect of prevention
is the empowerment of children and youth themselves. This
includes enhancing their individual capacities so that they
know their rights, and get an education, including sexu-
ality education, and an understanding of harm caused by
discrimination. Empowerment also includes engendering
better peer-to-peer relationships and provision of child
friendly communities/spaces. It is also crucial that children
and youth have someone they can turn to if they are abused
or at the risk of abuse/violence. Many children are afraid of
authorities, and would not report a case to the police —even
less so if they are involved in illegal activities such as gangs
or sex work. Trust is key if children and young people should
feel safe enough to confide in someone, whether this is
someone in the family, community, school, social system or
their peer group.
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Protect those already exposed to violence and abuse
Interventions to protect children and youth who are or have
been exposed to violence and abuse will depend on the con-
text and type of violence. Firstly, it is imperative to bear in
mind that many cases of violence are never discovered, and
that systems should be put in place so that children have
someone they trust to confide in. Reporting cases of, for
example, sexual abuse is often feared by the victims, who do
not want to risk stigma. There is also a general lack of knowl-
edge as to what happens when you report a case. Report-
ing systems should be tailormade so that children can use
them. For children that have been associated with gangs for
armed forces, recovery and psychosocial support is need-
ed. They would also need support in terms of education,
skills training and income generation support. Children on
the move need information on where they may find help and
access to social services and protection systems, as well

as support to start up income generating activities. Many
street children are afraid of authorities, and they would first
need to be identified and approached by people they trust.
The same is the case with children and youth involved in sex
work. The children and youth should be unified with their
families and caregivers, but this may not be straightforward.
They are at times rejected if they have been engaged in
activities deemed to be wrong. Community and family coun-
selling is therefore important. Also, continued protection for
children may be needed for children previously associated
with gangs or sex work, as they may still be pursued.



CASE: Helping young sex workers T
exposed to violence in Malawi
Action Hope Malawi supports
female sex workers in Malawi. With
the COVID-19 pandemic, a new
trend occurred, with increased
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number of young girls — down to the ,_ff;fg'gg’j_‘,,j?o
age of 11 years old — engaging in MagRAce,

sex work to earn an income.

An assessment was conducted that
showed the reasons behind this,
indicating 60 % due to poverty, 25
% due to orphanhood, and 15% due G4z
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to peer pressure.
These young girls are at high risk

GBV, and reduced access to health
services as they are afraid of stigma
and discrimination. The fear of stigma in relation to authori-
ties, families and communities also often prevents girls from
reporting cases of abuse to the police. The interventions to
support the young sex workers included identifying them,
providing them with training on the negative impacts of sex
work and information on HIV/AIDS prevention, and linking
them to social services. It also included training of families
and caregivers in vocational skills and provision of busi-
ness start-up kits, and sensitisation among bar owners and
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rest houses not to accommodate underage sex workers.
Even so, the problem remains widespread, and it will require
concerted efforts among different stakeholders, including
in particular the relevant authorities. Source: Action Hope
Malawi (2022). (PPP, Seminar 4).



4. RESOURCES

Websites with general resources and data:

United Nations: Special Rapporteur on violence against
women
https://www.ohchr.org/EN/Issues/Women/SRWomen/Pages/
SRWomenindex.aspx

UN Women: Ending Violence against Women
https.//www.unwomen.org/en/what-we-do/ending-vio-

lence-against-women

UN Women: Global Database on Violence against Women
https://evaw-global-database.unwomen.org/en

UNHCR: Gender-Based Violence
https.//www.unhcr.org/gender-based-violence.html|

ALIGN: Advancing Learning and Innovation on Gender Norms
https://www.alignplatform.org/

UNICEF: Violence against Children:
https.//www.unicef.org/protection/violence-against-children

ABAAD: Resource Centre for Gender Equality in the MENA
region
https://www.abaadmena.org/
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Gender norms

Overseas Development Institute, ODI (2015): Social norms,
gender norms and adolescent girls: A brief guide
https.//cdn.odi.org/media/documents/9818.pdf

UN Women (2014). Gender Equality Capacity Assessment Tool
https.//www.unwomen.org/en/digital-library/publications/
2014/6/gender-equality-capacity-assessment-tool#view



https://www.ohchr.org/EN/Issues/Women/SRWomen/Pages/SRWomenIndex.aspx
https://www.ohchr.org/EN/Issues/Women/SRWomen/Pages/SRWomenIndex.aspx
https://www.unwomen.org/en/what-we-do/ending-violence-against-women
https://www.unwomen.org/en/what-we-do/ending-violence-against-women
https://evaw-global-database.unwomen.org/en
https://www.unhcr.org/gender-based-violence.html
https://www.alignplatform.org/
https://www.unicef.org/protection/violence-against-children
https://www.abaadmena.org/
https://cdn.odi.org/media/documents/9818.pdf

UN Women (2014): Guide for the evaluation of programmes
and projects with a gender, human rights and intercultural
perspective
https:.//www.unwomen.org/en/digital-library/publica-
tions/2014/7/quide-for-the-evaluation-of-programmes-and-
projects-with-a-gender-perspective

European Institute for Gender Equality (EIGE)
https://eige.europa.eu/?lang=es

European Institute for Gender Equality — EIGE (2016): Gender
Equality Training
https://feige.europa.eu/gender-mainstreaming/toolkits/gen-
der-equality-training

Danida (2014): Strategic Framework for gender equality,
rights and diversity in Danish development cooperation
https://amg.um.dk/policies-and-strategies/gender-equality

ALIGN (2019): The potential of a community-led approach
to change harmful gender norms in low-and middle-income
countries
https.//www.alignplatform.org/sites/default/files/2019-01/
community led approach report.pdf

ALIGN (2019): Gender norms and masculinities
https://www.alignplatform.orqg/sites/default/files/2019-06/
masculinities _quide 1.pdf

55

ALIGN (2019): Guide to girls’ clubs, empowerment
programmes and gender norm change
https://www.alignplatform.org/sites/default/files/2019-02/
qirls_clubs _guide.pdf

Men Engage Alliance (2014): Accountability, Standards
and Guidelines
https://menengage.org/resources/accountability-stan-
dards-quidelines/

USAID (2008): Engaging Men and Boys in Gender
Transformation. The Group Education Manual
https://promundo.org.br/wp-content/uploads/2014/12/
Engaging-Men-and-Boys-in-Gender-Transforma-
tion-The-Group-Education-Manual.pdf

Council of Europe (2020): Compass: Manual for Human
Rights Education with Young People
https://www.coe.int/en/web/compass

LGBTQI+ communities

UN Free & Equal
https://www.unfe.orq/

(2006 and 2017): The Yogyakarta Principles on the applica-
tion of international human rights law in relation to sexual
orientation and gender identity and in relation to sexual


https://www.unwomen.org/en/digital-library/publications/2014/7/guide-for-the-evaluation-of-programmes-and-projects-with-a-gender-perspective
https://www.unwomen.org/en/digital-library/publications/2014/7/guide-for-the-evaluation-of-programmes-and-projects-with-a-gender-perspective
https://www.unwomen.org/en/digital-library/publications/2014/7/guide-for-the-evaluation-of-programmes-and-projects-with-a-gender-perspective
https://eige.europa.eu/?lang=es
https://eige.europa.eu/gender-mainstreaming/toolkits/gender-equality-training
https://eige.europa.eu/gender-mainstreaming/toolkits/gender-equality-training
https://amg.um.dk/policies-and-strategies/gender-equality
https://www.alignplatform.org/sites/default/files/2019-01/community_led_approach_report.pdf
https://www.alignplatform.org/sites/default/files/2019-01/community_led_approach_report.pdf
https://www.alignplatform.org/sites/default/files/2019-06/masculinities_guide_1.pdf
https://www.alignplatform.org/sites/default/files/2019-06/masculinities_guide_1.pdf
https://www.alignplatform.org/sites/default/files/2019-02/girls_clubs_guide.pdf
https://www.alignplatform.org/sites/default/files/2019-02/girls_clubs_guide.pdf
https://menengage.org/resources/accountability-standards-guidelines/
https://menengage.org/resources/accountability-standards-guidelines/
https://promundo.org.br/wp-content/uploads/2014/12/Engaging-Men-and-Boys-in-Gender-Transformation-The-Group-Education-Manual.pdf
https://promundo.org.br/wp-content/uploads/2014/12/Engaging-Men-and-Boys-in-Gender-Transformation-The-Group-Education-Manual.pdf
https://promundo.org.br/wp-content/uploads/2014/12/Engaging-Men-and-Boys-in-Gender-Transformation-The-Group-Education-Manual.pdf
https://www.coe.int/en/web/compass
https://www.unfe.org/

orientation, gender identity, gender expression and sex
characteristics.
https://yogyakartaprinciples.orq/

International Lesbian, Gay, Bisexual, Trans and Intersex
Association (ILGA)

https://ilga.org/

International LGBTQI Youth and Student Organisation
(IGLYO)

www.iglyo.com

ILGA (2020). State-sponsored Homophobia. Global
Legislation Overview Update
https://ilga.org/state-sponsored-homophobia-report

The Human Rights Campaign
https.//www.hrc.org/

Trans Student Educational Resources, TSER. Definitions.
https.//transstudent.org/about/definitions/

The Safe Zone Project
https.//thesafezoneproject.com/

International LGBTQI Youth and Student Organisation
(IGLYO): Guides
https.//www.iglyo.com/resource/quides/

Mawjoudin (undated). Guide for Allies of the Queer
Community
https://www.instagram.com/mawjoudin we _exist/?hl=da

National Center for Transgender Equality (2015): US
Transgender Survey
https://www.ustranssurvey.org/

Gender-based violence

UN Women (2015): A Framework to underpin action to
prevent violence against women
https://www.unwomen.org/en/digital-library/publica-
tions/2015/11/prevention-framework

SIDA (2015): Preventing and Responding to Gender Based
Violence: Expressions and Strategies
https://publikationer.sida.se/contentassets/18786cc0Ob-
fae45a58b07bebf0aa634e3/preventing-and-respond-
ing-to-gender-based-violence.pdf

The World Bank: Violence against Women and Girls Toolkit

https://www.worldbank.org/content/dam/Worldbank/docu-
ment/Gender/ VAWG%20Resource%20Guide%20Introduc-
tion%20July%202014.pdf



https://yogyakartaprinciples.org/
https://ilga.org/
http://www.iglyo.com/
https://ilga.org/state-sponsored-homophobia-report
https://www.hrc.org/
https://transstudent.org/about/definitions/
https://thesafezoneproject.com/
https://www.iglyo.com/resource/guides/
https://www.instagram.com/mawjoudin_we_exist/?hl=da
https://www.ustranssurvey.org/
https://www.unwomen.org/en/digital-library/publications/2015/11/prevention-framework
https://www.unwomen.org/en/digital-library/publications/2015/11/prevention-framework
https://publikationer.sida.se/contentassets/18786cc0bfae45a58b07bebf0aa634e3/preventing-and-responding-to-gender-based-violence.pdf
https://publikationer.sida.se/contentassets/18786cc0bfae45a58b07bebf0aa634e3/preventing-and-responding-to-gender-based-violence.pdf
https://publikationer.sida.se/contentassets/18786cc0bfae45a58b07bebf0aa634e3/preventing-and-responding-to-gender-based-violence.pdf
https://www.worldbank.org/content/dam/Worldbank/document/Gender/VAWG%20Resource%20Guide%20Introduction%20July%202014.pdf
https://www.worldbank.org/content/dam/Worldbank/document/Gender/VAWG%20Resource%20Guide%20Introduction%20July%202014.pdf
https://www.worldbank.org/content/dam/Worldbank/document/Gender/VAWG%20Resource%20Guide%20Introduction%20July%202014.pdf

Danner (2021): Empowering Staff to Combat Violence
against Women
https://danner.dk/en/tools/danner-training-manual

Danner (2022): Violence Against Women and the Role of
Religion
https://fabo.org/enrol/?id=1847

PreventConnect, primary prevention of sexual assault and
relationship violence
http.//www.preventconnect.org/

Oxfam International (2012): Ending Violence against Women
https://www-cdn.oxfam.org/s3fs-public/file attachments/end-
ing-violence-against-women-oxfam-quide-nov2012 2.pdf

Rozan, Pakistan (2011): Engaging with Boys and Young Men
to Address Gender Based Violence and Masculinities. A
Training Module
https://rozan.org/wp-content/uploads/2019/12/engag-

ing with boys and men to address gbv_and masculini-
ties - a training_module-rozan.pdf

United Nations (2016): Living Free and Equal. What States
are doing to tackle violence and discrimination against
lesbian, gay, bisexual, transgender and intersex people
https://www.ohchr.org/Documents/Publications/LivingFree-

AndEqual.pdf
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Protection International (2010). Protection manual for LGBTI
Defenders
https://www.protectioninternational.org/wp-content/up-
loads/2012/04/LGBTI_PMD 2nd _Ed_English.pdf

Muiller, A., Daskilewicz, K., Kabwe, M.L. et al. (2021). Experi-
ence of and factors associated with violence against sexual
and gender minorities in nine African countries: a cross-sec-
tional study. BMC Public Health 21, 357
https://doi.org/10.1186/s12889-021-10314-w

Gender norms and gender-based violence
in different contexts

Education

UNESCO IIEP (2015): A Matter of right and reason: gender
equality in educational planning and management
https://unesdoc.unesco.org/ark:/48223/pf0000232636/PD-
F/232636eng.pdf.multi

UNESCO and UN Women (2016): Global Guidance:
School-Related Gender-Based Violence
https://unesdoc.unesco.org/ark:/48223/0f0000246651

Health

UNESCO (2018): International Technical Guidance on
Sexuality Education
https://unesdoc.unesco.org/ark:/48223/pf0000260770
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https://www-cdn.oxfam.org/s3fs-public/file_attachments/ending-violence-against-women-oxfam-guide-nov2012_2.pdf
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https://www.protectioninternational.org/wp-content/uploads/2012/04/LGBTI_PMD_2nd_Ed_English.pdf
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https://unesdoc.unesco.org/ark:/48223/pf0000232636/PDF/232636eng.pdf.multi
https://unesdoc.unesco.org/ark:/48223/pf0000246651
https://unesdoc.unesco.org/ark:/48223/pf0000260770

UNFPA (2020): International Technical and Programmatic
Guidance on Out-of-School Comprehensive Sexuality
Education (CSE)
https://www.unfpa.org/sites/default/files/pub-pdf/Out_of
School CSE Guidance with References for Web.pdf

Rutgers (2018): Adopting a gender transformative approach
in sexual and reproductive health and rights, and gen-
der-based violence programmes. Module 1:
https.//rutgers.international/wp-content/uploads/2022/01/
Rutgers-GTA-manual-module-1-2022-V3.pdf

Covid-19

United Nations: Resources: Gender-Based Violence and
Covid-19
https://www.un.org/en/observances/ending-vio-
lence-against-women-day/resources

UN Women: The Shadow Pandemic: Violence against wom-
en during Covid-19
https.//www.unwomen.org/en/news/in-focus/in-focus-gen-
der-equality-in-covid-19-response/violence-against-wom-
en-during-covid-19

ALIGN (2020): Gender norms and crisis
https.//www.alignplatform.org/sites/default/files/2020-06/
annotated bibliography gender norms and crises.pdf

IFRC: Prevention and Response to Sexual and Gender-Based

Violence in COVID-19
https://reliefweb.int/sites/reliefweb.int/files/resources/
IFRC-SGBV-COVID-19-Technical-Guidance-Note-FINAL

14May.pdf

Crisis and conflict

UNHCR (2020): UNHCR Policy on the prevention of, risk miti-
gation and response to gender-based violence
https://www.unhcr.org/publications/brochures/5fa018914/
unhcr-policy-prevention-risk-mitigation-response-gen-
der-based-violence.html

Interagency Standing Committee, IASC (2015): Guideline.
Integrating Gender-Based Violence Interventions in Human-
itarian Action.
https.//interagencystandingcommittee.org/working-group/
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